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the bond or, if authorized, on a sepa-
rate detached request, and add his or 
her address. If the request for payment 
has been signed, or signed and cer-
tified, before presentation of the bond, 
the paying agent must be satisfied that 
the person presenting the bond for pay-
ment is the owner or coowner and may 
require the person to sign the request 
for payment again. If the bond is in 
order for payment, the paying agent 
will make immediate payment at the 
current redemption value without 
charge to the presenter. Paying agents 
are not authorized to process any case 
involving partial redemption or any 
case in which supporting evidence is re-
quired. 

(b) Procedure for all other cases. In the 
case of bonds to which the procedure in 
paragraph (a) of this section, does not 
apply, or if otherwise preferred, the 
owner or coowner, or other person enti-
tled to payment, should appear before 
an officer authorized to certify re-
quests for payment, establish his or her 
identity, sign the request for payment, 
and provide information as to the ad-
dress to which the check in payment is 
to be mailed. The bond must be for-
warded to a designated Federal Reserve 
Bank or Branch or the Bureau of the 
Public Debt. Usually, payment will be 
expedited by submission to a des-
ignated Federal Reserve Bank or 
Branch. In all cases, the cost and risk 
of presentation of a bond will be borne 
by the owner. Payment will be made by 
check drawn to the order of the reg-
istered owner or other person entitled 
and will be mailed to the address re-
quested. 

(c) Date of request. Requests executed 
more than six months before the date 
of receipt of a bond for payment will 
not be accepted. Neither will a bond be 
accepted if payment is requested as of 
a date more than three months in the 
future. 

[44 FR 76441, Dec. 26, 1979, as amended at 59 
FR 10541, Mar. 4, 1994] 

§ 353.40 Special provisions for pay-
ment. 

(a) Owner’s signature not required. A 
bond may be paid by a paying agent or 
a designated Federal Reserve Bank 
without the owner’s signature to the 
request for payment, if the bond bears 

the special endorsement of a paying 
agent specifically qualified to place 
such an endorsement on savings bonds. 

(b) Signature by mark. A signature by 
mark (X) must be witnessed by at least 
one disinterested person and a certi-
fying officer. See subpart J. The wit-
ness must attest to the signature by 
mark substantially as follows: ‘‘Wit-
ness to signature by mark’’, followed 
by his or her signature and address. 

(c) Name change. If the name of the 
owner, coowner, or other person enti-
tled to payment, as it appears in the 
registration or in evidence on file in 
the Bureau of the Public Debt, has 
been changed in any legal manner, the 
signature to the request for payment 
must show both names and the manner 
in which the change was made; for ex-
ample, ‘‘Mary T. Jones Smith (Mary T. 
J. Smith or Mary T. Smith) changed by 
marriage from Mary T. Jones’’, or 
‘‘John R. Young, changed by order of 
court from Hans R. Jung’’. See § 353.50. 

(d) Attorneys-in-fact. A request for 
payment, reinvestment, or exchange 
executed by an attorney-in-fact will be 
recognized if it is accompanied by a 
copy of the power of attorney which 
meets the following requirements: 

(1) The power of attorney must bear 
the grantor’s signature, properly cer-
tified or notarized, in accordance with 
applicable State law; 

(2) The power of attorney must grant, 
by its terms, authority for the attor-
ney-in-fact to sell or redeem the 
grantor’s securities, sell his or her per-
sonal property, or, otherwise contain 
similar authority; and 

(3) In the case of a grantor who has 
become incapacitated, the power of at-
torney must conform with pertinent 
provisions of State law concerning its 
durability. Generally, in such cir-
cumstances, the power of attorney 
should provide that the authority 
granted will not be affected by the sub-
sequent incompetence or incapacity of 
the grantor. Medical evidence or other 
proof of the grantor’s condition may be 
required in any case. 

[45 FR 64091, Sept. 26, 1980, as amended at 57 
FR 39602, Sept. 1, 1992; 59 FR 10541, Mar. 4, 
1994] 
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